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JAN AMOS KOMENSKY 
1592 - 1670 
Omnes, omnia, omnino.  
  
Teach everything  

  in depth  
    to everyone 

 

• Learn  - - by doing 
• Demonstration - - 
 over verbal teaching 
• Role modelling / example - -
 over mere words 

 
• Source: tinyurl.com/d7c7ks6 
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OUR DOMAIN HAS BEEN: 

Information literacy 

DEFINITION: 
A set of abilities requiring individuals to 
“recognize when information is needed and 
then have the ability to locate, evaluate and use 
effectively the information needed” 

 
Source: American Library Association. 
Presidential Committee on Information 
Literacy. Final report. Chicago: ALA, 1989 

 

SU OWEN 



INFORMATION 
LITERACY 
STANDARDS, 
PERFORMANCE  



CRICOS Provider Code: 00113B 

ACRL VISUAL LITERACY COMPETENCY 
STANDARDS FOR HIGHER EDUCATION 
 
ACRL Visual Literacy  

Standards Taskforce 
Complement the IL standards 

Include a combination of 
abilities related to:  

- information literacy 

- visual communication 

- Interpretation 

- technology and digital media use 
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EFFECTIVE IL LIBRARIANS 
Proficiency standards for instruction 
librarians and coordinators 

• Administrative skills 
• Assessment and evaluation skills 
• Communication skills 
• Curriculum knowledge 
• Information literacy integration skills 
• Instructional design skills 
• Leadership skills 
• Planning skills 
• Presentation skills 
• Promotion skills 
• Subject expertise 
• Teaching skills 

 

Source: ACRL (2008) Standards for Proficiencies for Instruction Librarians and 
Coordinators: a Practical Guide. Accessed 26 Nov 2012 tinyurl.com/cwj8vf8 
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HIGHER EDUCATION – NMC HORIZON REPORT* 
2012 KEY TRENDS 

 

• The abundance of resources and relationships made easily 
accessible via the Internet is increasingly challenging us to revisit 
our roles as educators. 

 

• Education paradigms are shifting to include online learning, 
hybrid learning and collaborative models. 

 
• The world of work is increasingly collaborative, driving 

changes in the way student projects are structured.  

 
  

 
Source: The NMC Horizon Report: 2012 Education Edition  
The internationally recognized NMC Horizon Report series and regional NMC Technology Outlooks are part of the 
NMC Horizon Project, a comprehensive research venture established in 2002 that identifies and describes emerging 
technologies likely to have a large impact over the coming five years in education around the globe. 
http://net.educause.edu/ir/library/pdf/hr2012.pdf 

SU OWEN 



CRICOS Provider Code: 00113B 

HIGHER EDUCATION – NMC HORIZON REPORT* 
2012 KEY TRENDS 

  

• The technologies we use are increasingly cloud-based, and our 
notions of IT support are decentralized.   There is a new 
emphasis in the classroom on more challenge-based and 
active learning.  

 

• People expect to be able to work, learn, and study whenever 
and wherever they want to  
… people want easy and timely access not only to the 
information on the network, but to their social networks that 
can help them to interpret it and maximize its value ... 
 

Source: The NMC Horizon Report: 2012 Education Edition  
The internationally recognized NMC Horizon Report series and regional NMC Technology Outlooks are part of the 
NMC Horizon Project, a comprehensive research venture established in 2002 that identifies and describes emerging 
technologies likely to have a large impact over the coming five years in education around the globe. 
http://net.educause.edu/ir/library/pdf/hr2012.pdf 
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LIBRARIES IN HIGHER  EDUCATION 

Core expertise : information access 

• Learning literacies for a digital age 
(JISC, UK)  

• Partnerships for 21st century skills  
(President Obama, US) 

• Pedagogies of media and information literacies  
(UNESCO Institute for Information Technologies in Education) 

• i-Skills = Information literacy and IT skills (JISC) 
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DEAKIN UNIVERSITY 
Eight Graduate Learning Outcomes 
 
# 3 Digital literacy - 

using technologies to  
find, use and disseminate 
information 

 

Find – think, identify, access 

Use – assess validity and relevance, 
annotate and store 

Disseminate – retrieve, repurpose, 
communicate, use ethically  
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..DIGITAL .. LITERACY .. 
   

‘Digital’ describes developments in information technologies: 
• ICT 
• computer-based/assisted 
• online or web-based  
• e-technology ’ 

‘Literacy’ has a broader meaning  

   - having the capability to participate in society 

OECD PIAAC Literacy Expert Group (2009) 
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DIGITAL LITERACY 
SKILLS AND CAPABILITIES 

Stakeholders 

• Library staff 

• Academic staff 

• Undergraduate students 

• Research students 

• Researchers 
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DIGITAL LITERACY 
SKILLS AND CAPABILITIES 

Stakeholders 

• Library staff 

• Academic staff 

• Undergraduate students 

• Research students 

• Researchers 
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LIBRARY STAFF DEVELOPMENT 

Training and professional development 

 • Self-directed: Librarians actively partner with academic early adopters and 
educational development leaders e.g. social media, e-portfolio 

• Leader-initiated: Key library roles of Flexible Education Librarian and Teaching 
and Learning Librarian proactively up-skill themselves, then develop and deliver 
training for library colleagues – LibGuides, SM for sharing resources 

• Team collaboration: Library Faculty teams – liaison librarians led by Managers, 
Faculty Library Services, share trials and best practice – managing digital rights, 
embedded librarian expertise, evidencing learning outcomes 
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DIGITAL LITERACY 
SKILLS AND CAPABILITIES 

Stakeholders 

• Library staff 

• Academic staff 

• Undergraduate students 

• Research students 

• Researchers 
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DEAKIN UNIVERSITY  
DIGITAL SCHOLARSHIP 2020 

Academic program 

 • Build academic staff capability  in cloud and located learning 

• Address the digital divide 

 

Workshops: 

• Global digital information sources – showcasing the video, image, audio and 
textual resources in library collections and how to utilise these in teaching and learning 

• Engaging with information using social media – using Twitter to share and 
keep up to date with new resources and using Scoop.it to curate new resources by 
theme, share and keep up to date 
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60 inspiring examples of Twitter 
in the classroom 
• Twitter pop quiz – students tweet answers during training sessions, with  a 

live-feed open to view 

• Great resources – books/articles/videos crowd-sourced by students 

• Link sharing bibliographies – students collaborate first assignment 

• Source evaluation – students say what’s good, what’s bad and why 

• Digital librarian lounge – network with other librarians, the world over 

• Twitter book club – optional extra for students and staff, utilising e-book 
collections and e-book readers 

Source: www.onlineuniversities.com/blog/2011/12/60-
inspiring-examples-of-twitter-in-the-classroom 
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DIGITAL LITERACY 
SKILLS AND CAPABILITIES 

Stakeholders 

• Library staff 
• Academic staff 
• Undergraduate students 
• Research students 
• Researchers 
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GRADUATE LEARNING OUTCOMES 

Curriculum review 

• Library staff in faculty curriculum review teams 

• Focus on evidencing digital literacy outcomes 

• Working with academic skills advisors, equity and diversity 
specialists to integrate expertise and outputs 

• Working with students to more deeply understand their needs 
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CRICOS Provider Code: 00113B 

DIGITAL LITERACY 
SKILLS AND CAPABILITIES 

Stakeholders 

• Library staff 

• Academic staff 

• Undergraduate students 

• Research students 

• Researchers 
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CHALLENGES 

Academic library strategies 

• FRAMEWORK 
Developing new digital literacies standards, performance indicators and 
learning outcomes – on the basis of ARL IL standards 

• CONTEXT 
Collaboration with academic colleagues and students for deeper 
understanding of needs and requirements 

• AGILE AND AWARE 
Constant ‘Beta’ rarely ‘finished’ with fast implementation of iterative change 
and outwards focus spotting opportunities 

 

SU OWEN 



CRICOS Provider Code: 00113B 

CHALLENGES 

Library expertise and capabilities 

• MOOCS – Massive Open Online Courses 

• OER – Open Education Resources 

• CC – Creative Commons 

• Digital literacy – all the collaborators 

• E-portfolio – curating outputs and achievements 

• Digital badges – evidencing learning 
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Source: Ernst & Young  (2012) The University of the Future  p 28. 
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RE-THINKING LITERACIES? 
   

While technologies may be transitory, core information 
literacy skills endure.  
 
Our task  
is to build on ICT skills and preferences  
and link with information literacy  frameworks  
to engender digital literacy now and ongoing 
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TERIMA KASIH! 
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We look forward to welcoming you to Deakin 
University Library! 
 

 
Sue Owen 
Associate University Librarian, Client Services 
Deakin University, Australia 
sue.owen@deakin.edu.au 
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