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As technology improves so does communication, but not 

necessarily engagement. We might be over-connected and 

under-engaged!

by Ir. Shum Keng Yan

Level of engagement from your audience

1. Face to Face (Campaigns)

2. Phone

3. Social Networking

4. E-mails

5. Blogs

6. Poster / Campaign Materials

7. Website

When do we use what?

Active

Passive

2 or more ways

1.9 way

1.8 way

1.7 way

1.5 way

1.2 way

1 way


