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TABLE 23-2

NUMBER OF TRAINING COURSES CONDUCTED BY INTAN,
1996-2000

Year Number of Courses Number of Participants

1996 1,008 41,725

1997 1,022 35,975

1998 885 30,213

1999 1,026 37,472

2000 1,102 37,489

Total 5,043 182,874

23.38 The Public Service Department implemented the Human Resource
Management Information System (HRMIS) pilot project to facilitate all aspects
of planning, management and development of human resource. At the same time,
a study was initiated to ascertain the human resource requirements for the
implementation of EG in the public sector.

23.39 Steps were taken to ensure harmonious industrial relations in the public
sector. This was achieved through consultative channels such as the National
Joint Council and the Departmental Joint Council where various concerns raised
by employees were dealt with amicably.

23.40 Efforts were also taken to ensure a high level of discipline and proper
conduct within the public sector. In this regard, the relevant disciplinary regulations
such as the Public Officers (Discipline and Conduct) Regulations 1993 were
streamlined to meet current requirements. The Statutory Authorities (Discipline
and Surcharge) Act 2000 that provides uniform disciplinary provisions for statutory
authorities was enacted by Parliament.

23.41 During the Plan period, various training programmes were carried out
to enhance awareness and build expertise in the area of discipline management.
At the same time, new approaches including counseling services were introduced
to manage personnel, stress, change, conflict and interpersonal relationships.


