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the improved performance of Tenaga Nasional Berhad (TNB). Incidences of
breakdown were substantially reduced from 311,190 upon privatization, to 42,850
in 2000. This translated to a System Average Interruption Duration Index (SAIDI)
from 770 minutes per customer per year in 1996, to 319 minutes per customer
per year in 2000.

7.09 The privatization of the solid waste disposal services was divided into
four regions covering the central and eastern regions; the northern region; the
southern region; and Sabah, Sarawak, and the Federal Territory of Labuan.
Although the privatization of solid waste disposal was not fully implemented,
the concessionaires for the central and eastern regions as well as the southern
region took over the services, on an interim basis, from several local authorities
in the respective states. As a result of the takeover, there was a general improvement
in the level of services of the solid waste collection. To ensure optimum efficiency
in the waste collection system, the concessionaires reorganized and optimized
their collection routes, resulting in an increase in the number of collections per
trip. For the central region, the number of collections per trip increased to an
average of 1,100 during the interim period, from about 700 before the interim
period. In terms of improving the storage system, the concessionaires also introduced
and provided standardized waste bins with wheels in certain areas. To further

TABLE 7-3

TRAFFIC ACCIDENTS BY ROAD CLASSIFICATION
( OPs STATIK V, 18 - 31 DECEMBER 2000)

No. of Accidents % No. of Deaths %

Expressway1 665 6.5 10 5.0

Federal Road 3,067 29.9 70 34.7

State Road 2,124 20.7 72 35.6

Municipal Road 3,800 37.1 36 17.8

Others 600 5.8 14 6.9

Total 10,256 100.0 202 100.0

Note: 1 Privatized/Tolled Highways


