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28 per cent of local firms used ICT for administration and finance compared with
7.0 per cent using ICT for control and production. Production-related ICT such
as industrial robots and flexible manufacturing systems were more common
among large companies and foreign firms. The study also found that the diffusion
and increasing use of ICT had a positive impact on firm-level productivity and
productivity growth.

13.07 There was also an extensive utilization of ICT in the energy sector. The
use of ICT in petroleum development, both in the upstream, particularly in
hydrocarbon exploration and development as well as in downstream activities
resulted in cost minimization. In the electricity subsector, the applications of ICT
contributed to the improvement in system security and reliability as well as in
customer services. The completion by Tenaga Nasional Berhad of Phase I of the
digitalized and computerized system and automation of the National Load Despatch
Centre and the Regional Control Centres led to a substantial reduction in interruptions

TABLE 13-1

ICT EXPENDITURE BY SECTOR, 1995–2000
(RM million)

Average Annual
Sector 1995 % 2000 % 1996-2000 % Growth Rate (%),

1996-2000

Banking & Finance 1,026 27.2 827 14.0 3,723 15.0 -4.2

Manufacturing 494 13.1 1,182 20.0 4,041 16.3 19.0

Government 380 10.1 532 9.0 2,062 8.3 6.9

Telecommunications - - 473 8.0 2,323 9.3 -

Distribution 304 8.1 650 11.0 2,586 10.4 16.4

Oil & Gas 380 10.1 296 5.0 1,623 6.5 -4.8

Utilities 266 7.0 236 4.0 1,253 5.0 -2.3

Professional ICT & Other Services 125 3.3 236 4.0 236 1.0 13.5

Healthcare - - 59 1.0 59 0.2 -

Education & Research 114 3.0 236 4.0 1,008 4.0 15.6

Transportation 114 3.0 177 3.0 1,147 4.6 9.1

Home 76 2.0 473 8.0 2,004 8.0 44.1

Plantation & Mining 76 2.0 - - 100 0.4 -

Others 418 11.1 532 9.0 2,736 11.0 4.9

Total 3,773 100.0 5,909 100.0 24,901 100.0 9.2

Source: Computer Industry Association of Malaysia (PIKOM)


