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A Decade of Challenges

 Demand for libraries to demonstrate
outcomes/impacts in areas of
Importance to institution

e Pressure to maximize use of resources
through benchmarking resulting In:

— Cost savings
— Reallocation
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Electronic Serials Expenditures
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ARL New Measures Projects

 Demonstration project for service
effectiveness measures (LIDQUAL+®)

* Project to define usage measures for
electronic information resources (E-metrics)
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Statistics and Data Needs
for Electronic Information

* Financial Support
 Infrastructure

e Comparisons

* Vendor Negotiation
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ARL E-Metrics Project

Three phases:

— Initial Phase (May-October 2000):
Inventory of current practices at ARL libraries
as to statistics, measures, processes, and activities
that pertain to networked resources and services.

— Second Phase (November 2000-June 2001):
|dentified and field tested an initial
draft set of statistics and measures

— Final phase (July 2001-December 2001):
Build linkages to:
educational outcomes/impact, research, technical
Infrastructure
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Recommended Statistics &
Measures

- Patron Accessible Electronic Resources

- Use of Networked Resources & Services
- Expenditures for Networked Resources &
Related Infrastructure

- Library Digitization Activities

- Performance Measures
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Patron Accessible
Electronic Resources

 Number of electronic full-text journals

e Number of electronic reference
sources

e Number of electronic books
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Use of Networked Resources
& Related Infrastructure

e Number of electronic reference transactions

 Number of logins (sessions) to electronic
databases

 Number of queries (searches) in electronic
databases

e ltems requested in electronic databases
 Virtual visits to library’s website and catalog
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Expenditures for Networked
Resources & Related
Infrastructure

e Cost of electronic full-text journals
e Cost of electronic reference sources
e Cost of electronic books

e Library expenditures for bibliographic utilities,
networks & consortia

o External expenditures for bibliographic utilities,
networks & consortia
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Library Digitization Activities

o Size of library digital collection
o Use of library digital collection

e Cost of digital collection construction &
management
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Performance Measures

Percentage of electronic reference
transactions of total reference

Percentage of virtual visits of all library visits

Percentage of electronic books to all
monographs

Percentage of electronic journals to serial
subscriptions [note: serials now counted by
title, rather than subscriptions]
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Project Documents

 Measures for Electronic Resources (E-Metrics)
Part 1: Project Background and Phase One Report
Part 2: Phase Two Report
Part 3: E-Metrics Instructional Module
Part 4: Data Collection Manual
Part 5: Library and Institutional Outcomes

o www.arl.org/stats/initiatives/emetrics/index.s
htm|
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Decade of Learning

 Agreement on what to count is hard
— Change from serial subscriptions to titles
— Ebooks

o Complexity of systems and interfaces

 Packages/bundles complicate use counts for
specific resources

« Comparisons across institutions difficult when part
of consortia

« Digitization projects dependent on environment
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c mm Counting Online Usage of NeTworked Electronic Resources

Houme | AsouTt COUNTER | FAGSs | CopE ofF PRACTICE | Mews aND ACTIVITIES | CoMpLIANT VENDORS | ConTacT Us | MEMEBERS

About COUNTER

Launched in March 2002, COUNTER (Counting Online Usage of Networked Electronic Resources) is an
international initiative serving librarians, publishers and intermediaries by setting standards that facilitate
the recording and reporting of online usage statistics in a consistent, credible and compatible way. The
first COUNTER Code of Practice, covering online journals and databases, was published in 2003.
COUNTER.s coverage was extended further with the launch of the Code of Practice for enline books and
reference works in 2006. The body of COUNTER compliant usage statistics has steadily grown as more
and more vendors have adopted the COUNTER Codes of Practice. This has contributed to the new
discipline of usage bibliometrics and a great deal of work is underway to try to establish .value metrics.
associated with usage, in which the COUNTER compliant statistics play an increasingly important role..

COUNTER does more than just set the standards for usage reports; we are co-operating with a number of
organizations to develop a range of usage-related research and services. In 2006 COUNTER carried out
research, sponsored by JISC (the UK Joint Information Systems Committee) on the effects of publisher
platforms on usage and we are currently collaborating with the UK Serials Group on the possible
development of a new Journal Usage Factor metric. Summary reports on both these projects can be
found on the COUNTER website at hitp://www.projectcounter.org/news.himl . COUNTER has also
worked with NISO on SUSHI (Standardised Usage Harvesting Initiative) to develop a protocol to facilitate
the automated harvesting and consolidation of usage statistics from different vendors. This protocol may
be found on the NISO website at http://www.niso.org/schemas/sushifindex. tmI#FCOUNTER

Association of Research Libraries




Survey Information

NISO

How the information world
COMMECTS

Home | Data Dictlonary

Hello! Sign In | Passwaord Help

Search:

Emetrics Elements Listing Complete Document Change log

Table of Contents
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Keyword Index

Survey Information

Emetrics Elements
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Complete Document
Change log
Appendices
Comments

Archives

Continuous Maintenance

ANSI/NISO £39.7-2004: Information Services and Use: Metrics & statistics for libraries and
information providers — Data Dictionary

ANSI/NISO Z39.7-2004

An American National Standard
Developed by the National Information Standards Organization

Approved October 6, 2004
by the American Mational Standards Institute

This standard is continuously maintained, and changes may happen on a periodic basis via the continuous maintenance procedures.

This version indicates the most current changes; please visit the change log and comments for additional information about past
changes and potential upcoming edits. In addition, the archives retain copies of the full standard prior to regular changes enacted via
the continuous maintenance procedures.

« Change log
The change log enumerates all the changes made to the document since

the previous version.

« Emetrics Element Listing
All the emetrics data elements listed together, with links to full text within
the document.

« Table of Contents
Hyperlinked document - smaller files for
easy browsing

« Complete Document
Complete document in one HTML file -
larger download
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Hello! Sign In | Password Help

NISO o |

How the information world
COMMECTS

Standards Topics Publications News & Events International Participate Workrooms About NISO

Active Groups Document Pages Login to Participate Public E-mail Lists

Home | Werkrooms | Standardized Usage Statistics Harvesting Initiative (SUSHI)

Standardized Usage Statistics Harvesting Initiative (SUSHI)

SUSHI Homepage SUSHI Standing Committee Quarterly Report Released (August 31,

SUSH!I Standard
* {235.93-2007 2010)
. Errata for Appendix G: e About SUSHI

Security Conslderations

¢ Join the SUSHI Developers Email List!

* SUSHI FAQs ¢ About COUNTER
+ Settl Started
* SUSHI Tools About SUSHI

e The Standardized Usage Statistics Harvesting Initiative (SUSHI) Protoco! standard (ANSI/NISD

+ SUSHI Reports Registry Z30.93-2007) defines an autormated request and response model for the harvesting of
electronic resource usage data utilizing a Web services framewaork. It is intended to replace the
time-consuming user-mediated collection of usage data reports.

+ SUSHI Server Reglstry

» SUSHI Press &
Presentations The protocol was designed to be both generalized and extensible, meaning it could be used to
SUSHI Commlttee retrieve a variety of usage reports. An extension designed specifically to work with COUNTER

* Roster reports is provided with the standard, as these are expected to be the most frequently retrieved

usage reports.
+ SUSHI Developers List

The standard is built on SOAP (Simple Object Access Protocol) for transferring reguest and
response messages. The GetReport method is used for transferring ReportReguest as the input
message and returning ReportResponseas the output message.

The standard includes a versioned Web Services Description Language (WSDL), to describe the
Web service namespace and operations, and a generalized XML schema with the syntax of the

SUSHI protocol. Rules for report naming are outlined and complemented by an external reports
registry, which provides for the definition of both COUNTER and non-COUNTER reports.
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The PIRUS2 Project

Home  Contactus
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Links

Funded by

JISC

Funding programme:
Information Environment
Programme 2008-11 8

=
PIRUS2

PIRUSZ, sponsored by JISC (the United Kingdom Joint Information Systems Committee) builds on the cutcomes and
recommendations of the original PIRUS (Publisher and Institutional Repository Usage Statistics) project, also funded by JISC,
which was completed in January 2003, The full report of the original PIRUS project may be found at;

http:/ftinyurl. com/PIRU Sreport] &

The criginal PIRUS project demonstrated that it is technically feasible to create, record and consolidate usage statistics for
individual articles using data from repositories and publishers, despite the diversity of organizational and technical environments in
which they operate. If this is to be translated into a new, implementable COUNTER standard and protocol, further research and
development will be reguired, specifically in the following areas:

+ Technical further tests, with a wider range of repositories and a larger volume of data, will be reguired to ensure that the
proposed protocols and tracker codes are scalable/extensible and work in the major repository environments.

+ Organizational: the nature and mission of the central clearing house/houses proposed in the original project has to be
developed, and candidate organizations identified and tested

+« Economic: we need to assess the costs for repositories and publishers of generating the required usage reports, as well
as the costs of any central clearing house/houses; investigate how these costs could be allocated between stakeholders

+« Advocacy: the broad support of all the major stakeholder groups (repositories, publishers, authors) will be required.
Intellectual property, privacy and financial issues will have to be addressed

The cbjective of PIRUSZ is to address these issues and by doing so specify standards, protocols, an infrastructure and an
economic model for the recording, reporting and consolidation of online usage of individual articles hosted by repositories,
publishers and cther entities.

Created oy: admin. Lasi Modification: Monday 16 of Movemper, 2008 13:08:40 UTC by admin.
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MESUR: MEtrics from Scholarly Usage of Resources

Project objectives:

The project's major objective is enriching the toolkit
used for the assessment of the impact of scholarly
communication items, and hence of scholars, with
metrics that derive from usage data. The project
has created a semantic model of the scholarly
communication process, and an associated
large-scale semantic store that relates a range of
bibliographic, citation and usage data obtained from
a variety of sources. After mapping the structure
of the scholarly community on the basis of the
established reference data set, MESUR will
conduct an investigation into the definition and
validation of a range of usage-based metrics.
The defined metrics will be cross-validated,
resulting in the formulation of guidelines and
recommendations.

The MESUR data base:

Quick facts:

Funding: The Andrew W. Mellon Foundation
Timeline: October 2006 - October 2008

Principal investigator: Johan Bollen

Institution: Los Alamos Mational Laboratory
Team: Digital Library Research & Prototyping
Team of the LANL Research Library

People: Johan Bollen is the Principal Investigator,
Herbert Van de Sompel serves as an architectural
consultant, and Aric Hagberg of the LANL
Mathematical Modeling and Analysis group serves
as modeling consultants. Marko A. Rodriguez, a
recent PhD graduate at the University of California
Santa Cruz and now LANL post-doc at the LANL
Center for Mon-Linear Science, has supported the
project's research and development. Ryan Chute of
the LANL Research Library is now the project’s
main developer and database manager.
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A
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Resuts  [Contact [YourAccount Login___ Sitemap

Welcome to MINES for Libraries®

Measuring the Impact of Networked Electronic Services (MIMES for Libraries®) is an online transaction-based survey that collects
data on the purpose of use of electronic resources and the demographics of users. As libraries implement access to electronic
resources through portals, collaborations, and consortium arrangerments, the MINES for Libraries® protocol offers a convenient way
to collect information from users in an environment where they no longer need to physically enter the library in order to access

resources.

Sixteen libraries in Canada have implemented MINES for Libraries@® through a contract between ARL and the Ontario Council of
University Libraries (OCUL). The StatsQUALE portal to MIMES for Libraries® presents interactive analysis for the OCUL Scholars
Paortal by institution.

For more information on MINES for Libraries®, see: http://www.arl.org/stats/newmeas/mines.html|

StatsQUALE is a registered trademark of the Association of Research Libraries

: . . Statistics and Measurement Program
Questions or comments? Send e-mail to info@statsqual.org od

£ 2010 Association of Research Libraries o Association of Research Libraries
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Continuing Challenges

o Definitions

* Vendor systems
 Bundles/packages

e Consortial services

* Freely accessible titles
e Digitization projects
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LiNnks

e http://www.arl.org/stats/initiatives/index.shtml
e http://www.projectcounter.org/

e http://www.niso.org/dictionary

e http://www.niso.org/workrooms/sushi

« http://www.cranfieldlibrary.cranfield.ac.uk/pir
us2/tiki-index.php

e http://www.mesur.org/MESUR.html
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Julia C. Blixrud

Assistant Executive Director,
Scholarly Communication

Association of Research Libraries

21 Dupont Circle, Ste 800

Washington, DC 20036
jblix@arl.org
202-296-2296 ext. 133
202-872-0884 (fax)
202-251-4678 (cell)

Association of Research Libraries



