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OutlineOutline

• About myself and State Library of Victoriay y
• Search and online systems
• Electronic Resource provisionp
• The Organisation of databases
• Providing effective accessov d g e ect ve access
• Usage statistics



About meAbout me

• At Monash University:y
– Deputy Serials Librarian & Subject Librarian 1992-

1997
A i iti Lib i 1997– Acquisitions Librarian 1997

– Digital Resources Librarian 1998-2000
Systems Manager 2000 2009– Systems Manager 2000-2009

• At State Library of Victoria:
– Applications and Digital Resources Manager 2009-Applications and Digital Resources Manager 2009-

2010















SearchSearch

• Clear, clean interface,
• Not too many layers
• Easy to understand menusy
• Tailored for users 
• Clear path to full textC ea pat to u te t
• Obvious menus / paths
• Search v BrowseSearch v Browse
• Portal implementations



Clean clear interfaceC e c e e ce
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Clean clear interfaceC e c e e ce



Clear pathwaysC e p w ys

• What am I searching?g
• What is the difference between options?
• What is being displayed?g p y
• Is there a clear difference between online and 

physical books/journals?
hi h h ll li• Which ones have full text online?

• How do I get to that full text quickly and easily?



Clear pathwaysC e p w ys



Statistics/usage



SLV web site redesign (7 June)





Scope usage

• 1 June 2010:1 June 2010:
• Maps 154 (1.4%) 

M i t 30 (0 3%)• Manuscripts 30 (0.3%)
• Books & more 388 (3.6%) 
• Pictures 1256 (11.4%)
• Default 8883 (81%)( )
• TOTAL: 10,711



Scope usage
August 2010



Electronic ResourcesElectronic Resources

• Access pointsAccess points
• Making them available
• Lists Metasearch full text search• Lists, Metasearch, full text search
• OpenURL linking
• Finding full text



Electronic ResourcesElectronic Resources

• We've come a long wayWe ve come a long way
• No more hand coding of lists
• Better navigation and linking• Better navigation and linking
• More full text databases
• More e-journals
• BUT CAN USERS FIND WHAT THEY 

NEED?



Some techniquesSome techniques

• Loading of records into cataloguesg g
– Is it worth loading up title-level records into our 

catalogues?
D l k f j l titl ?– Do users look for journal titles?

– What about OpenURL linking?
Do we need static links to e resources?– Do we need static links to e-resources? 



E-Journals A-Z



New scientist



New scientist
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New scientist



New scientist



Full text local journalsj
• We are scanning large runs of journalsg g j

– Football Record (Australian Rules Football journal)
– (1912-2010) 

Royal Society of Victoria Proceedings (1855 2010)– Royal Society of Victoria Proceedings (1855-2010)
– Royal Historical Society Journal (1911-2010) 
– World War I histories

• How do we differentiate searching for these?
• What do we call this?



















Databases
• There is still confusion about where to start
• How do I find full text?
• What about reading lists/prescribed reading?



Databases



Databases
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Databases



Database lists



Database lists



Database lists



Portals and customisation



My.monash portaly p



My.monash portaly p



My.monash portaly p



Conclusions

i i l• Keep it simple
• Use OpenURL linking if you can
• Allow full text searching wherever 

possible (users expect this up front) 
• Customisation based on units/teaching
• If you have a lot of pathways (ejournal 

lists, database lists, etc – customise them 
where relevant) 


