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SETARA-2017:

The Mandate

—
",:

Amanat
YB Menteri Pendidikan Tinggi,
Januari 2017

‘Dalam usaha jaminan kualiti dan
standard, saya juga ingin
mengumurmkan bahawa pengukuran
prestasi kebangsaan melalui
SETARA-2017 dan MyQuest 2017
akan beraksi tidak lama lagi.”
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SETARA-2017:

The Context

= The MEB 2015-2025 (HE) was
launched in April 2015 to achieve
Malaysia HE system and student
aspirations.

* |n January 2017 YB Minister
announced SETARA would resume this

year.

= SETARA-2017 is to re-align the
assessment metrics with Wiz 2015
2025 (HE).

= Major re—alignment is to focus on
institutional excellence for HLis 1o buld
mpq fundamentals o deliver on thres
org funclions: (& Teaching and
L aarming, (i Pc%eafﬂh g Er';ﬂ:}% aton,
and (i) Sesv ices 1o Commmunity and

indusiry

(‘3

n SETARA-2017 is developed for
universities and university colieges.

" |tis an integrated instrument {0
complement cther ratings for HL!s:
MyQuest, MySpekk, Polyrate and
MyRA.
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SETARN-2017:

The Journey

JAN 11: Appointment of Researchers

FEB  27: Stakeholders Engagement 1

MAC  03: Steering Committee Meeting 1
30: Stakeholders Engagement 2

13: Advisors Meeting 1
APR  14: Pilot Universities Meeting
25: Stakeholders Engagement 3

MAY 719 Audit for Piist Unlvarsities
19-21: Workshop 1: Date Analysis

L o D
i o FiH (G
LOMTEmNTe: 2

. 8. Weeling Toch
JUNE & %ﬁznah il

- & Ot : Audit

%ﬁ zﬁf :‘ﬁfg.n nai
25 | Slsering Bummmaa Meoting 2

NOV 18 : Rating Announcenent




SETARAN-2017:

The Methodology

Desktop review

Expert group discussion

Stakeholder engagements

Pilot run and validation

Calibration and benchmark
settings

Site audit and data verifications

Analyses and ratings

QI0I0I0/000

Benchmarking

@K multirank

Univarsities cempared. Your way.
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W — _
SETARA-2017:

The framecwork

U Three categories of HLIs

L Different weightage to allow for self-
development

(1 UCand EU (15 years or less) are expected to
consolidate institutional profiles and teaching

O Mature universities (16 years or more) are
expected to engage in more research and service

activities

i Only HLIs with graduated cohorts are rated.

University | - Mature -
College | - University
General General General

40% 40% 40%
Teaching & ngg?ri]?r? &

Teaching & Learning | e

Learning 40% ' ?
50%
: Research

= Research 20%
Research 15%

5% :
Services Services Sg‘rg:;;es
5% 5% -

|



SETARA-2017:

The Criteria

General:
Institutional profiles

Teaching & Learning

1. Student Quality
and Diversity

2. Lecturer
Capability

3. Academic staff
recognition

4. Quality
Management
System
inancial
Sustainability
. Institutional
Reputation

.
2d

2.

5.

1. |

Capacity of
Academic Staff

Student
Satisfaction for
Teaching &
Facilitizs

. Quality of

Graduaies

. Internationalization

of Academic
Program

Program

s

Research Capacity

Services and income

generation
1. Criticai Mass of 1. Income fron
Researchers O
2. Research
income 2.
3. Quantity 3. Education and
Publications Training Programs
4. Quality 4. Other Sources of
Publications Income
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SETARN-2017:

Characteristics

1. APPLICABILITY

Generic for different missions, ages
and sizes of HLIs.

@ More than E

2. VERIFICATION 900/0 3. VALIDITY

Data are verified A d of Positive correlation
on-site pproved o with previous SETARA

Rating and coherent with
global ranking

9. BENEFITS 4. SENSITIVITY

Drive HLIs improvement and

assistthe Ministry to derive ;
related policies respective categories

Good spread within

"'{l ;ﬁ‘;‘"-;:.
b. ASPIRATION

In tandem with the National Higher
Education Blueprint
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SETARAN-2017:

HUrs Participation

105 )

S

Universities and University

Colleges
o
Ny
(26) 49 ) (30)
B S K
Mazure Emerging Wnivarsity
University University Colleges

e Submitted Data

|
|
|
| Met Rating Conditions
]
@ Audited |

71 Rated




SETARN-2017:

The Snapshot

STUDENT POPULATION

642,818

STUDENT MOBILITY
STUDENTS' NATIONALITY 1 107
19,19/

102

INTERNATIONAL STUDENT STUDENT SATISFACTION INDEX
RESPONDENTS
on N

650,630 17.931
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SETARA-2017:

Overall Ratings

®Mature ®Emerging HUC

SETARA 2017
Rating Achievement

6* Qutstanding
5* Excellent
4* Very Good
3* Good

2* Satisfactory
1* Poor
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SETARA-2017:

Aicknowledgement

Ministry of Higher Education: SETARA 2017 Advisors:

» Dato’ Seri Idris bin Jusoh, Minister of Higher * TanSri Dato’ Seri Prof. Emerita Dr. Sharifah Hapsah
Education Syed Hasan Shahabudin, JPM

* Datuk Dr. Mary Yap Kain Ching, Deputy Minister of *» Prof Emeritus Dato’ Dr. Hassan Said, UTM

Higher Education
¢ Tan 5ri Dr. Noorul Ainur Mohd. Nur, Secretary
General of Higher Education Ministry
Datuk Nik AliBin Mat Yunus, Deputy Secretary
- General (Development) of Higher Education Ministry * Prof. Dr. Rosna Awang Hashim, UUM
* Dato’ Kamel Bin Mohamad, Deputy Secretary * Datuk fr. Dr. Abdul Rahim Hashim, UTP
General (Management) of Higher Education Ministry * Prof. Dato’ Dr. Abd Aziz Tajuddin, USM

Datin Paduka Ir. Dr. Siti Hamisah Binti Tapsir, Director e Prof. Dato’ ir. Dr. Kamal Nasharuddin bin Mustapha,
General of Higher Education Department UNITEN

* Prof. Dato’ Dr Rahmah Mohamed, INTI Intenational
Univeristy

® Prof. Ir. Dr. Shahrir Abdullah, MyQAN

* Prof Dr. Noor Azizt Bin ismail, Deputy DG of Higher * Prof. Dr. Yahaya Md. Sam, MPQ
Education {Public HEI) '

* Dr. Mohd Nor Azman Bin Hassan, Deputy DG of

Assoc Prof, Ir. Abdul Aziz Omar, EAC

Higher Education (Private HE{) * Dr. Meiling Young, MAPCU
SETARA 2017 Researchers: Pusat Sitasi Malaysia:
* Prof. Dato’ Ir. Dr. Mohd Saleh Jaafar * Assoc. Prof. Dr. Zuraidah Binti Abd Manaf, Director
* Prof. Dr. Nor Kamaniah Binti Noordin of Pusat Sitasi Malaysia

* Noor Adila Binti Abdu Alojid @ Ghazi
* Farah Nadhirah Binti Mohd Aznam

* Prof. Ir Megatjohari Megat Mohd Noor
* Prof Dr. M. Igbal Bin Saripan

¢ Prof Dr. Hanim Binti Salleh

¢ Prof. Sr. Ir. Dr. H). Suhaimi Abdul Talib

¢ Prof. Dr. Shahrin Bin Mohammad
« Prof. Zita Binti Mohd Fahmi * Datin Paduka Ir. Dr. Siti Hamisah Binti Tapsir, Deputy

Chairman

SETARA 2017 Steering Committee:

+ Dato’ Kamel Bin Mohammad, Chairman

* Prof. Dr. Mohammad Hamiruce Marhaban
Assoc. Prof, Ir Dr. Abd. Rahim Bin Abu Talib
Assoc. Prof. Dr. Mohd Fadlee A. Rasid

Dr. Fazirulhisyam Bin Hashim

* Dr. Mohd Nor Azman Bin Hassan, member

e Dr. Ahmad Nazri Bin Sulaiman, member
* Prof. Dr. Raha Binti Abdul Rahim, member
¢ Prof. Dr. Hazman Shah Abdullah, member

* Puan Mazula Binti Sabudin, member

SETARA 2017 Co-Researchers:
* Dr. Sivabalasingam Veerasingam, member

* Assoc. Prof Dr. Farah Nora Aznieta Abd. Aziz
* Dr, Fainuz lzzudin Bin Roml

* Dr. Norhafiz Bin Azis SETARA 2017 Technical Committee:
« Dr. Hafiz Rashidi Bin Ramli * Datin Paduka Ir. Dr. Sitt Hamisah Binti Tapsir,

] Chairman
* Dr. Ezanee Gires

* Encik Johan Mahmood Mencan, member

* Assoc. Prof. Dr, Zuraidah Binti Abd Manaf, member
SETARA 2017 Secretariat: * Prof Dr. Raha Binti Abdul Rahim, member
* Abdur Rzhman Bin Zainal Abidin * Dr. Mohamed Ali Bin Hj. Abdul Rahman, member
| ® Nuraini Binti Hassan
* Encik Zaini Bin Yaacob, member

I * Puan Noor Chaya Binti Kader, member

1
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SETARA-2017:

ficknowledgement

Auditors:
Ab Saman bin Abd Kader, Prof. Ir. Dr. (UTM)
Abd. Rahim Bin Abu Talib, Assoc.Prof. ir. Dr. (UPM)
Abdul Aziz Abdul Raman, Prof. ir. Dr. (UM}
Abdullah Bin tbrahim, Prof Dr. (UMP}
Abdullah Zawawi Bin Talib, Prof. Dr. {USM)
Ahmad Faris Ismail, Prof. Dr. (UAM)
Ahmed Razman Bin Abdul Latiff, Dr. {PBS)
Alina Shamsuddin, Assoc. Prof. Dr. (UTHM)
Amin Bin Ismail, Prof. Dr. (UPM)
Badrul hin Omar, Prof. Dr. (UTHM}
Balakrishnan A/L Parasuraman, Prof. Dr. (UMK}
Chong Kuan Eng, Prof. Dr. (UTeM)
Ezanee Gires, Dr. (UPM}
Fairuz lzzudin Bin Romli, Dr. {UPM)
Farah Nora Aznieta Abd. Aziz, Assoc. Prof. Dr.
{UPM)
Fazirulhisyam Bin Hashim, Dr. (UPM}
Ghazali Daimin, Prof. Dr. {UiTM)
Hafiz Rashidi Bin Ramli, Dr. (UPM}
Hanim Binti Salleh, Prof. Dr. {UNITEN}
Haslee Shahrit Lim Abdullah, Prof. Dr. (USIM]
Jamilah Binti Ahmad, Prof. Dr. {USM)
Kaharudin Dimyati, Prof Ir. Dr. (UM}
Kalsom Kayat, Prof. Dr. (UUM)
Khairul Salleh Bin Mohamed Sahari, Prof. Ir. Dr.
(UNITEN)
M. lgbal Bin Saripan, Prof. Dr. (UPM)
Marlinda Abdul Malek, Prof. Ir. Dr. (UNITEN)
Md Razali bin Ayob, Prof. Dr. (UTeM)
Md Zaini Bin Jamaludin, Prof. Dr. (UNITEN}
Megat Johari Megat Mohd Noor, Prof. Ir. {(UTM}
Mohamed Dahlan Bin |brahim, Prof. Dr. (UMK}
Mohammad Harmiruce Marhaban, Prof. Dr. (UPM)}
Mohd Fadlee A. Rasid, Assoc. Prof. Dr. (UPM)
Mohd Fadzillah Abdul Razak, Prof. Dr. {USIM}
Mohd Hanim Osman, Prof. ir. Dr. (UTM)
Mohd Rosli Bin Mchamad, Prof. Dr. {UMK})
Mohd Saleh Jaafar, Prof, Dato’ Ir. Dr, (UPM)
Mohd Shahir Shamsir bin Omar, Prof. Dr. (UTM)
Muhammad Hisyam Lee, Prof. Dr. (UTM)
Mustafa Mcohd Hanefah, Prof. Dr. (USIM)
Najibah Mohd. Zin, Prof. Dr. (UIAM)
Nawal Aswan Bin Abdul Jalil, Assoc. Prof. Ir. Dr.
{UPM)
Nik Abdullah Bin Nik Mohamed, Prof Dr. —Ing
{Um®?)

Nik Ahmad Hisham Bin Ismail, Prof. Dr. (UIAM)
Noor Azuan Hashim, Assoc. Prof. Dr. (UKM)
Nor Aishah Hamzah, Prof. Dr. (UM)

Nor Aziah Abd Manaf, Prof. Dr. (UUM)

~ Nor Hayati Binti Othman, Prof, Dr. (USM)

Nor Kamariah Binti Noordin, Prof. Dr. (UPM]}
Norhafiz Bin Azis, Dr. {UPM)

Norhafizah Mohtarrudin, Assoc. Prof. Dr. (UPM}
Omar bin Abdul Kareem, Prof. Dr. (UPSI) {
Omar Yaakob, Prof. Dr. (UTM)

Othman bin Lebar, Prof. Emeritus Dr. (UPSI)

Phua Kia Kien, Prof. Dr. (USM)

Rafidah Hanim Mokhtar, Assoc. Prof. Dr. (USIM) |
Raizal Saifulnaz Muhammad Rashid, Assoc. Prof. Ir. |
Dr. (UPM}

Ramesh Singh, Prof. Ir. Dr. (UM}

Razamin Ramli, Assoc. Prof. Dr. (UUM)

Rosalina Abdul Salam, Prof. Dr. {USIM)

Rosli Bin Abu Bakar, Prof Dato’ Dr. {UMP)
Rozainee Khairudin, Assoc. Prof. Dr. (UKM)
Roziah Mohd Janor, Prof. Dr. (UITM)

Rukman Awang Hamat, Assoc. Prof. Dr. {UPM}
Sabarul Afian Mokhtar, Prof. Dr. (UKM}

Shahrin Bin Mohammad, Prof Dr. (UTM)

Shahrir Abdullah, Prof. Ir, Dr. {UKM)

Sha'n Bin Mohd Yusof, Prof ir. Dr. (UTM)

Sharifa Ezat Wan Puteh, Prof. Dr. (UKM)

Suhaila bt Sanip, Dr. {(USIM)

Suhaimi Abdu! Talib, Prof. Sr. Ir. Dr. Hj. (UiTM)
Sulaiman bin Hasan, Prof. Dr. (UTHM])

Syafinaz Amin Nordin, Assoc. Prof. Dr, (UPM)
Victer Feizal bin Knight Victor Ernest @ Abd
Shatar, Lt. Xol. Prof. Dr. (UPNM}

Wan Abmad Amir Zal Bin Wan |smail, Assoc. Prof.
Dr. (UMK}

Wong Hin Yong, Prof. Ir. Dr. (MMU)

Yahaya Hassan, Prof. Dr. {UiTM) .|,
Yahaya Md Sam, Prof. Dr. (UTM)
Yap Keem Siah, Praf. Ir. Dr. (UNITEN)
Yatimah Alias, Prof. Dr. (M)

Yusri bin Yusof, Prof. Dr. (UTHM)
Zaidatun Tasir, Prof. Dr. {(UTM)
Zainab Khalifah, Prof. Dr. (UTM])
Zamberi Bin Sekawi, Prof, Dr, (UPM)
Zita Binti Mohd Fahmi, Prof. (MQA)




SETARAN-2017:

Pnrticipnting HUs
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