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KUALA LUMPUR: Many of us have 
heard of the Global Competitiveness 
Report. It is an important barometer 
of economic competitiveness of the 
nations of the world and it highlights 
key issues and developments con­
cerning the factors that affect com~ 
petitiveness. 

Malaysia among 
the mostlCT -ena Ie However, few in Malaysia are 

familiar with the Global Information 
Technology Report (GITR). It is per­
haps time that we acquaint our­
selves better with the GITR. 

A global report ranks nation 29th out of 142 economies surveyed 
. In fact, ' both the Global 

Competitiveness Report and the 
GITR are published annually by the 
World Economic Forum (WEF), 
which describes itself as "an inde­
pendent international organisation 
committed to improvinglhe state of 
the world by engaging business, 
political, academic and other leaders 
of society to shape . global, regional 
and industry agendas". 

Over the past decade, the WEF has 
been publishing the GITR series iIi 
collaboration with Swiss business 
school INSEAD. In the same way that 
the Global Competitiveness Repprt 
has developed into a well-accepted 
reference on economic competitive': 
ness, the GITR is finding its footing as 
an in-depth and respected interna­
tional assessment of the network 
readiness of world economies. 

It is aimed at measuring the degree 
to which economies across the globe 
leverage on information and com­
munication technology (ICT) to 
increase their growth and overall 
competitiveness. The research pro­
vides a unique platform for pubJic­
private dialogue on.best policies and 
for determining what actions will 
propel national ICT readiness and 
innovation potential. 

In the preface to the 2012 edition 
of the GITR, titled "Living in a 
Hyperconnected World", WEF chief 
business officer Robert Greenhill 
observes that the world has become 
increasingly hyperconnected . over 
the past decade. 

"We live in an environment where 
the Internet and its associated serv­
ices. are accessible and immediate, 
where people and businesses can 
communicate with each other 
instantly, and where machines are 
equally interconnected with each 
other," he wrote. 

''This hyperconnectivity is deeply 
redefining ' relationships between 
individuals, consumers and enter­
prises' and citizens and govern­
ments; it is introducing new oppor­
tunities but also new challenges and 
risks in terms of individual rights 
and privacy; security, cybercrime, 
the flow of personal data, and access 
to information. As a result, our econ­
omies and societies will undergo 
fundamental transformations." 

He points out: "Mastering and 
leveraging these transformations to 
maximise the positive impacts and 
increase resilience against the risks 
that ICT can bring to the economy, 
society, environment, and health­
care are crucial Jor boosting eco~ 
nomic competitiveness and well­
being." 

A regional example ' 
So where does Malaysia stand In 

the IT arena? A key feature of the 
GITR is the Networked Readiness 
Index (NRI), which the report says 
offers "a comprehensive assessment 
of the present state of networked 
'readiness in the world". 

In the NRI 2012, Malaysia is ranked 
29th out of 142 economies, 8th out 
of 22 Asia-Pacific economies and 
2nd in the Asean region. 

With an index score of 4.~ out of a 
maximum score of 7.0, it is placed 
among the top quartile of the world's 

. most networked ready economies. 

How Malaysia fares in the Networked Readiness Index 
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In relation to the rankings of 
Asian-Pacific countries, it continues 
to be ahead of even China (9th, 4.11 ) 
and India (12th, 3,89). In the Asean 
region, Singapore (2nd in overall 
world rankings, witha.score of 5.86) 
and Malaysia has the top two index 
scores. 

When referring to the limited eco­
nomic and social impacts of ICT in 
some South-East Asian nations. the 
report says: "No doubt these coun-

, tries could learn from Singapore and 
Malaysia, two Asean members that 
have been very successful at lever­
aging ICT." The WEF acknowledges 
that the Malaysian Government has 
been pursuing a long-term plan with 
the ambition to achieve high-income 
status by the end of the decade, with 
ICT playing a critical role. 

Most government -related indica­
tors in the 2012 GITR report reflect 
this. 

For example, in the area of gov­
ernment usage of ICT. Malaysia is 
ranked 6th worldwide. This under­
scores the Government's prioritisa­
tion of ICT, the importance of ICT to 
the Government's vision of the 
future, and the initiatives by the 
Government to provide online serv:. 
ices. 

These government-led efforts ,are 
a significant factor in IITs tran'sfor­
niational impact on the economy 
(Malaysia ranks 31st in this catego­
ry) and on society at large (15th). 
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nesses in Malaysia need to step up to 
the ' plate to complement the 
Government's charge to drive ICT 
progress. 

Lessons from Taiwan 
The Readiness sub-index, which 

measures the degree to which ' a 
society is prepared to make good use 
of an affordable ICT infrastructure 
and digital content, is still an area of 
concern. 

Malaysia's rankings for the three 
pillars within this sub-index are 65th 
for infrastructure and digital con­
tent. 47th for skills, and 41st for 
affordability: 

Taiwan's performance · in this 
aspect is something Malaysians 
should take note. The success of 
Taiwan, ranked 2nd ' among the 
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Asian-Pacific countries, has largely 
been attributed to its Government's 
efforts to transform an agriculture~ 
based and low-end manufacturing 
country into a major manufacturer 
of electronics and high-tech prod­
ucts as well as a key innovation 
hub. 

Malaysia can taste similar success 
if the people in Malaysian and its 
private sector can fully leverage on 
the public sector infrastructure and 
resources. 

For Malaysia to transition from a 
middle-income to a high-income 
economy. the continued develop­
ment of the communications, con­
tent and infrastructure (CCI) sector 
through public and private sector 
efforts is fundamental. 

The CCI sector spans a wide eco­
system covering content, network 
applications. services and devices. In 
2009, the sector contributed RM22bil 
of the gross natianal income (GNI) 
from telecommunications, lV, 
broadcasting, post and courier. 

The aspiration is to raise the seG­
tor's GNI contribution threefold to 
RM57.7bit in 2020. To achieve this, 
the Government has identified 10 
national Entry Point Projects (EPPs) 
across three themes: Serving 
Tomorrow, Pushing Boundaries and 
Enhancing Foundation. 

Going upwardly mobile 
The first theme addresses the par­

adigm change of shifting profit pools 
from infrastructure ' and access to 
applications and content. This is to 
be done by strengthening Malaysia's 
domestic value-add in advanced 
services, particularly creative con­
tent creation (EPP 1), a new EPP 
named Track and Trace (to spur the 
use of radio frequency identification 
technQlogy or RFlD) and connectivity 
applications (EPP 3). . 

Already, the new industry-led 
pUblic-private collaboration to grow 
the export segment of the creative 
industry has seen almost a 30% 
increase in export- revenue to 
RM337mil in the third quarter of 
2011 compared to RM260mil in 
2010. This EPP is expected to register 
further growth by end 2012 as 
22,000 hours of digital content is 
estimated to be made available dur­
ing the year. 

The impact of the Digital Malaysia 
Project championed by Malaysian 

. Malaysia's environment for ICT is 
ranked 23rd (from 36th in 2011). 
This is derived from its political and 
regulatory environment ranking 
(24th) and business and innovation 
environment ranking (23rd). 

However, individualsandbusi-
It is important for Malaysia as a whole to leverage on ICT to increase economic 
competitiveness and well-being. 

Multimedia Development Corp 
(MDeC) is also expected to be fur­
ther felt in the near future. 

As it is, 2011 proved to be a mile­
stone year for mobile commerce in 
Malaysia. The total spent on mobile 
commerce grew from RMI0lmil in 
2010 to RM467mil, representing a 
370% jump in just one year. . 

Of this, the Malaysian mobile 
commerce comprised about a quar­
ter of all online shopping in 2011. By 
2015, this market is expected to 
grow more than seven times to hit 

. RM3.43bil, indicating that the nation 
is upwardly mobile in every sense of 
the word. 

Over the last couple of years, rapid 
introduction of mobile devices based 
on the Android and Apple operating 
systems have triggered a new way of 
looking at the consumption, creation 
and distribution of information. 

About one billion applications are 
downloaded every. month ·globally. 
As per industry estimates, this app 
economy has created almost 500,000 
jobs since 2007 in the United States 
alone. 

Malaysia, with seven million 
smartphones and 7.7 million mobile 
Internet users. has immense poten­
tial to participate in the new global 
app economy through the local 
development of innovative, ideas­
led content. 

The second theme (Pushing 
Boundaries) fully leverages CCI in 
strategic sectors through coordinat­
ed efforts to provide access, deVices, 
applications and content; while the 
third theme of Enhancing 
Foundations capitalises on next­
generation infrastructure opportu- . 
nities with a particular focus on 
coverage, affordability and quality of 
access for all Malaysians. 

The broadband-for-all mandate 
(EPP 7)targets access gaps (mostly 
in urban areas) by treating broad­
band as similar to other utilities such 
as water and electricity as a means 
for ensuring that all new residences 
will have ready access to broadband 
services. 

For rural dwellers, the access to 
broadband. computers and relevant 
applications are provided through 
extending reach programmes (EPP8). 
Achievements in these areas include 

. increases in broadband household 
penetration from 60% in 2011 to 65% 
in 2012, reaching a total of 4.5 mil­
lion households subscription. and 
bridging the digital divide by getting 
more rural communities online. 

In the first week of 2011. broad­
band household penetration was 
56.2% and by December 2011. it 
grew to 623%. In addition, more 
than 1,300 villages across the coun­
try have been connected with wire­
less Internet services. 

Building a high-income. high-tech 
nation is the joint responsibility of 
all social actors in Malaysia; it is a 
mission not only for the Government 
but also for individuals and busi­
nesses. 

It is important for the country as a 
whole to leverage on ICT to increase 
our international competitiveness 
and economic well-being; using it as 
dynamic and strategic platform to 
enable the multi stakeholder inter­
action and action needed to further 
our progress on the global stage. 


