
LET me come back to the much debated issue 
of crime, and reiterate what I said earlier: The 
crime rate is going down and we are making 
much headway in fighting crime at all levels, 
and especially street crime. 

Under the second stage of our transforma
tion programme, we will expand the front on 
this fight and we will address issues of public 
concern such as house break-ins and delay in 
investigation status to the complainant after 
making a police report. 

We have made public all the figures. Really, 
we have nothing to hide. We have been as 
open and transparent as we can be. We are not 
blaming anyone but we realise that changing 
perception takes time and effort. 

Let me give you some figures for index crime 
- crime which includes snatch thefts, robberies, 
vehicle thefts, rape, murder and others which 
comprise the crime index (see table). 

Throughout the country, there were nearly 
210.000 crimes in 2009, dropping to below 
160,000 in 2011. a reduction of about aquar
ter. On a daily basis, it went down -ffom an 
average of 575 a day for the whole of 2009 to 
416 daily from January to May this year, a drop 
of a very significant 28%. 

If we talk just about street crime, that is 
snatch thefts and robberies without firearms 
which typically take place on the street, it 
dropped nearly 40% from 38,030 in 2009 to 
22,929 in 2011. That's still over 60 incidentS a 
day throughout the country, mostly in urban 
areas. 

There are two important points to note here. 
First, there has -been a very significant and 
creditable drop in the crime rate. Second, there 
are still over 400 incidents of crime through
out Malaysia everyday, out of which over 60 
are the very visible street crimes. 

Expanding on the first point, there is no 
question of data massaging. We go by the 
reports made by the public as captured by the 
Police Reporting ' System and the figures are 
independently audited annually. I have heard 
the argument many times that reports are not 
made even when crimes are committed. 

But if victims don't report, there is little that 
we can do to help. We have made it clear that 
you are entitled to, even if you have to go 
through some trouble and effort to make the 
report you should do it - it is your civic duty. 
You must insist on lodging the report even if 
the police seem reluctant. 

In any case, is it likely that more people are 
now not reporting ~rime? I think not. With 
much greater awarEtless of crime and citizens 
becoming more aware of their rights, more 
people than before should be reporting crime. 

On to the second point - there are still over 
400 crimes committed daily with more than 
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• crl sc e 
While crime has w.ithout a doubt gone down, it's an uphill task 
convincingthe public it really has ' 

• 

The delivery-perception gap, 
alert button on the MyDistress interface on 
your phone. The police control centre will be 
able to locate your exact location through GPS 
and dispatch personnel there immediately. 

250,000 209,817 
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I Further under our Omnipresence 
Programme, we. are deploying more police 
personnel together with members. of the 
People's Volunteer Corps (Rela) and Civil 
Defence Department OPAM) on the streets at 
hotspot locations to interact with the people 
and make their presence felt. This also covers 
shopping complexes and schools. 
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Another example: We realise that one of the 
main complaints against the police is the dif
ficulty in making reports and taking action. We 
are looking at an online system -to tracking 
police investigation and further simplifying 
procedures for making police reports . 
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60 being street crimes. That means even before 
you finish reading this, three crimes would on 
averqge have been _ committed somewhere in 
Malaysia. And some will be violent and star
tling. 

Once such a brazen act is committed, say in 
a public place such as a shopping complex car 
park, one can expect a great focus on crime for 
a while at least, especially when what we 
claim seems to be going against what is per
ceived anecdotally. 

• Malaysians are in the phase of 
not believing the results 

• Effort needs to be sustained to 
reduce delivery perception gap 

Total 
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media because what is news must be reported. 
And we are certainly not justifying the crime. 
We must fight that with everything that we 

But news shapes perception and a prepon
derance of news on crime unfortunately gives 
the impression that crime has increased whim 
it need not necessarily have. Like I said, there 
are over 400 crimes a day and it is easy to pick 
one or two to highlight every day. . 

-. We realise that we are also fighting a battle 
of perception here. In the United Kingdom, 
when attempts were made to fight crime, a 
similar situation was seen. By all indications, 
crime dropped but the perception of crime 
actually increased first before the gap started 
to narrow after that. 

Now, according to an ,article in The Economist 
(http://www.economist.com/node/21556288 ), 
the situation has reversed. The crime rate in 
the United Kingdom is actually increasing but 
the public perception is that the rate is falling, 
which indicates again that perception tends to 
lag the actual situation on the ground. 

Today, (see chart) in Malaysia we have a gap 
between delivery arid perception. The crime 
rate is falling but public perception is that it is 
actually increasing, especially for street crime 
where the drop has been most dramatic. 
-But we will press on ahead and our task will 

be to deliver first and foremost and then to 
match the delivery we make with public per
ception. That will take a while but we are 
patient and we are prepared to wait. 

have and keep refining our methods to keep • Datuk Seri Idris Jala is chief executive officer 
ahead of the criminals. of the Performance Management and Delivery 

In fact, we are doing more to catch the per- Unit (Pemandu) and Minister in the Prime 
petrators and are expanding our efforts to fight Minister's Department All fair and reasonable 
crime. Here are some examples. We have the comments are most welcome at idrisja/a @ 
"My Distress"smartphone application cur- pemandu.gov.my 
rently downloadable in Selangor (to be r;:=~=============; expanded to other states soon), whereby you ___________________________________________ _ 

We are not blaming anybody, least of all the - can alert the police of a crime by pressing the SAlE BY TENDER: &-5TORO HOTEL 

leT Satellite Account a 'good' initiative 
Interested Parties are invited to submit offers for 
the purchase of the multi-revenue hotel which 
is strategically located along Jln -Tun Ismail 
IJln Ipoh with good accessibjJjty and premier 
advertisement yalue. It is within 5-min walking 
distance to PWTC and the Mall. PETALING JAVA: With the potential to lead 

Malaysia's economy towards the high-income 
end, it would be crucial to know what local 
players in the information, communication 
and technology (ICT) sector think about the ICT 
Satellite Account (ICTSA). 

RAM Holdings Bhd group chief economist 
Dr Yeah Kim Leng said that it would be inter~ 
esting to know how much the ICT businesses 
in the country meant to the overall economy, 
considering the increasing convergence of 
information technology in various aspects of 
businesses. 

"It is a good initiative to measure the amount 
of contribution of the ICT industry to the 
economy. It is a ,Very broad sector that overlaps 
with a few other sectors hence the existing_ 
system of national accounting cannot capture 
the total contribution," he said. 

Yeah said that with . the ICTSA, the 
Government would be able to "better under
stand the role and contribution of the ICT sec
tor to both the economy's growth and the 
change of structure ofthe economy. 

'There is a need to check the performance of 
this sector in greater detail so that (the 

CT is a very broad sector 
tbat overlaps with a few 
other sectors hence the 
existing system of n.ation I 
accounting cannot capture 
the total contributi n. 
- DR YEAH KIM LENG 

Ecopomy Satellite Account to measure the 
impact the ICT sector has on the local econo-
my. _ 

The Securities Commission posted on its 
website on Monday that the taskforce has set 

-. up an online forum to gather feedback from 
the public on four areas such as key defini
tions, process and methodology, supply-side 
indicators and demand-side indicators of the 
ICTSA 

The forum, which will be active until the 
end of this month, will publish the findings on 

Government can) better strategise and focus the four areas for industry players to see and 
on further enhancing the sector's growth," he give feedback on. ICTSA is developed based on 
said. the national accounts framework to portray 

He noted that ICT was one of the growth the value of transactions in ICT products. 
sectors that would spearhead Malaysia's trans- Under that framework, it takes into account 
formation into a high-income nation. ICT products identification. activities and clas-

He believed that industry players from sifications and their direct contribution to the 
design-testing and manufacturing to consul- main national accounting aggregates, such as 
taney and software providers should share gross domestic product, investment, imports 
their thoughts and suggestions on the ICTSA " and exports. -. _ 

The ICTSA is currently being moulded by the - The economic indicator: was initiated iri 
Finance Ministry with the Economic Planning 2010 by the Statistics Department under 
Unit, Statistics Department and Multimedia DigitidEtonomy Satellite Account, a key iIiitla
Development Corporation under the Digitaltive under Digital htJalaysia. " 
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Tenure 
Land Area 
Built-Up Area 
Facilities 

Freehold 
12,665 sf (approx. 9 shop lots) 
79,793 sf (with 111 rooms) 
Restaurant, lounges, a ballroom 
with 3 multinational banquet 
rooms, health centre & pub 

Indicative Price RM 45,000,000 
Tender Package comprises of Information Memorandum 
of the above property which can be purchased upon 
paYn:Mlnt of RM100.00 (non refundable) during normal 
office hours from 

Colliers International Property 
Consultants Sdn Bhd (E(11558) ~ 
Tel: 60 3-7660-0220 
Mr. Teh @ 012-2119559/ 
Uly @016-2208246 

Site visit to the above property will be arranged by 
appointment. The Closing Date of The Tender 
shall be at 5 pm on 17th September 2012 

. (Monday). 
The Landowner reserves the right not to accept the 
highest offer or any offer at all and is under no obligation to 
provide any explanation on the outcome of above tender 

_ or any d~sion made there after. 
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