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As a result, the tourism industry recovered quickly as reflected by the rapid
increase in the number of tourists to 7.9 million in 1999, which represented an
increase of 43.6 per cent over the 1998 figure. In 2000, a record of 10.2 million
tourist arrivals was achieved, which surpassed the target by 3.7 million tourists.

15.04 There was a slight change in the profile of tourist arrivals during the
Seventh Plan period, attributed mainly to the measures undertaken to diversify
the tourism market. The Asian financial crisis also affected tourist arrivals from
the region and as a result, the percentage of short-haul tourists from the Association
of South East Asian Nation (ASEAN) region declined from 73.5 per cent in 1995
to 69.2 per cent in 1998 but improved to 70.3 per cent in 2000, as shown in Table
15-1. The fastest growth in the number of tourist arrivals was from the emerging

TABLE 15-1

SELECTED TOURISM INDICATORS, 1995, 2000 AND 2005

Indicator 1995 2000 2005

Number of Tourist Arrivals (‘000) 7,469 10,221 14,273

By Country of Origin (%)

ASEAN1 73.5 70.3 63.5

Japan 4.4 4.5 5.2

China 1.4 4.2 4.8

Taiwan 3.9 2.1 2.4

Hong Kong SAR 2.0 0.7 1.8

India 0.4 1.3 2.7

Australia 1.8 2.3 2.7

United Kingdom 2.2 2.3 2.5

USA 1.3 1.8 2.1

Others 9.1 10.5 12.3

Total Tourism Receipts2 (RM million) 9,927.8 18,756.7 29,499.5

Number of Hotels3 1,220 1,492 1,541

Number of Hotel Rooms 76,373 134,503 140,503

Average Length of Stay (nights) 4.8 5.5 5.8

Occupancy Rate of Hotel (%) 65.5 55.0 60.0

Employment4 67,214 78,671 79,603

Notes:
1 Excludes Myanmar, Vietnam and Cambodia
2 Tourism receipts = tourist receipts + excursionist receipts
3 Hotels with 10 rooms and above, and excluding service apartments and condominiums
4 Employment covers the hotel industry only


